


THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED B y GO VT. OF JNDJA COMPANY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

The New India Assurance Co. Ltd.

Bhopal Regional office

Block-3, 2nd Floor. Arera Hi]]s. BhoDa[-462011

Phone: (0755), 4221355

Tender Description

``e-TENDER FOR AMC 0F UPS
INSTALLED UNI)ER \VII0LE MADHYA

PRADESH REGION"

Date of publishing of tender 09mec/2024

Last Date and Time for Bid Submission 31mec/2024, 3:00 PM

Address for Communication

The New India Assurance Co. Ltd.

Bhopal Regional office

Blocl{-3. 2nd Floor, PARYAWAS  BHAVAN.

Arera Hills JAIL RAOD.  BhoDal-462011,

Phone:  (0755), 4221355
EMD G`efundable) Rs25000/-

Tender Fees (Non-Refundable) Rs5000/-+ 18% GST

Last date for Queries 13/ Dec/2024

.,,,..%:-:,,,#,,,,,:.,7
Regional Manager
Bhopal RO

ITD/e-ten der for AMC-UPS/2024-25

druJJJ1
(Ms. Anirudh Choudhury)
Manager
Bhoial RO
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THE NEW INDIA ASSURANCE CO LiD,

(AWLIOLLYOWNEDBYGOVT.OFINDIACOMPANY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

nrmriRIMrilmfiLmmu

(

The  New  India  Assurance  Company  Limited  (hereinafter called  "The  Company")  invites QHRE
EPS  for  Annual  Maintenalice  Contract  of UPS  installed  at  different  locations  in  Madhya
Pradesh  region, for The New India Assurance Co. Ltdng froin eligfole vendors /Madhva Pradesh
Easfa| (as per Annexue  1)  for a period of I  (One) year which may be extended for  i  (one) or more
years  subject  to  satisfactory  performance at the  end  of contract and  with  the  approval  of competent
authority.

The UPS  covered  under this AMC contract are installed  at different locations as mentioned below in
Ainexue4.

The      tender      documents      can      be      downloaded      from      our      official      web-site      of     NIA
aEm://newlndla.co.InftoDder"pl) as well as ]drmr,tenderwlzard.com/NIAEPROC..

The  bidder has to  use the portal www.tenderwizard.com./NIAEPRQf for participating in the tender.
Refer Annexure-8 for e-tendering instruction.

EE£±sxpangu2anQ..=::;:::::=::g==::=±£±±Q£!±menffr°m!±rm^Ltende±±±[iza!:drtyl]!4EEBQfpQifeifs.nalatryjin
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THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED B,Y GOVT. OF INDIA COMPA\NY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

SECTION-I

TERMS ANI) CONDITIONS

1. THE TENDER OFFER:

a)   The  online  bids  as  well  as  documents  submitted  offline  /re/er parcz-/  z(#cfer St?a/fo#-IZ)  will  be
opened by a Committee constituted by the company in the presence of those bidders who wish to
remain present at the above-mentioned address. The bid may be  rejected  if the technical bid  does
not contain tender fee, EMD, and other relevant documents.

b)   The  online  commercial  bid  of gE!]: the  teclinically  qualified  bidders  would  be  opened  by  the
Committee. The time and date would be intimated to the bidders.  In case the date happens to be a
holiday, then the tenders would be opened on a subsequent date, which will be intimated.

c)   Any commercial bid incomplete in any respect will not be considered. If amount is not mentioned,
it will be considered as Rs 0/- (Rupees Zero).

d)   The   commercial   bids   will   be   scrutinized   for   the   Lowest   Commercial   Bid   qul   Price)   and
accordingly the Ll  vendor will  be identified. This procedure  is subject to changes,  if any, and the

procedure  adopted  by  the  Company  for  opening  the  tender  shall  be  final  and  binding  on  all  the
parties.

e)   The Committee reserves the right to reject the vendor without giving any reasons if it feels that the
support infrastructure, services, reputation and image of the bidder/vendor in the industry is poor.

2. EARNEST MONEy DEpOsIT un.M.D`:

a)   The intending online bidders should  pay an Earnest Money Deposit quMD)  of Rs.  25,000/-
q`upees Twenty Five Thousand only).

b)   The EMD shall be in the fom of Demand Draft in favour of "The New India Assurance Co. Ltd.",
payat>le at Bhopal.

c)   A  scanned  copy  of EMD  is  to  be  uploaded  online  at  the  time  of bid  submission.  However,  the
original  should  be  posted/couriered/given   in  person  to  the  Company,  to  reach  within  the  bid
submission due date & time for the tender.

d)   The EMD must be valid for 90 days from the last date of tender submission.

e)   The EMD will not carry any interest.
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BLOCK-3, 2nd FLOOR,
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+

THE NEW INDIA ASSURANCE CO L.TD,

3.ELORFEITUREOFE.MLipr

The EMD submitted by the bidder will be forfeited,  if-

a.  The  bidder  qualifies  as  Ll   and  backs  out  of the  Ll   quotes/tender  specification/tender  terms  &
conditions.

ThebiddersignstheAgreementandfumishestheSecurityDepositbutbacksoutofhistenderbid.
The bidder withdraws his tender after acceptance.
Thebidderwithdrawshistenderbeforetheexpiryofthevalidityperiodofthetender.
Thebidderviolatesanyoftheprovisionsofthetermsandconditionsofthistenderspecification.

4.  REFUNI) OF E.M.D:

a)   In  case  of unsuccessful  bidders,  the  EMD  will  be  returned  to  them  after  finalization  of the  LI
vendor.

b)   The  EMD  will  be  returned  to  the  Ll  bidder,  only  after  signing  the  contract  and  submission  of
BankGuarantee,completionofformalityetc.inallrespectstothesatisfactionoftheCompany.

5. THE COMPANY RESERVES THE RIGHT TQ±

a)   Accept / reject any of the tenders.

b)   Revise the quantities at the time of placing the order.

c)   Add,  modify,  relax,  waive  or  alter  any  of the  conditions  stipulated  in  the  tender  specification
wherever deemed necessary.

d)   Reject any or all the tenders if --

i.     The bid is not signed by the duly authorized person or

ii.    The bid submitted is unsigned orpartially unsigned or
iii.  The bid is not in conformity with the instructions mentioned herein or
iv.  The bid is not accompanied by the requisite EMD and tender fee or
v.     The bid is received afterthe expiry of the due date and time or
vi.    The t)id is evasive or in complete including non-furnishing the required documents or
vii.  The bid is quoted for period  less than the validity of tender or
viii.Thebidisreceivedfromanyblacklistedbidderorwhosepastexperienceisnotsatisfactoryor
ix.    The technical bid doesn't fulfill the requirement.
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6. VALIDITY 0F BID:

The bid should be valid for acceptance for a period of at least 60 days from the last date of submission.
The offers with lesser validity period would be rejected.

7. SECURITY DEPOSIT fl}ank Gunrantee` :

The successful  bidder will  have to fumich  a Security  Deposit to the tune of 15%  of the value of
the Contract for proper fulfillment of the contract in the form of a Bank Guarantee obtained from
a nationalized/scheduled bank. This Bank Guarantee shall be returned after the expiry of the AMC
period.

8. SCOPE OF WORK /SOW:

Comprehensive  AMC  for UPSs  of different makes,  installed  at various  Operating  Offices  under
Bhopal Regional Office.

Repair and IVIaintenance Services rups):

The  vendor  shall  maintain  the  equipments  (as  detailed  above)  in  good  working  condition.  The
details  of the  equipments  are  provided  in  the  technical  bid  as  per  Annexure-2.  The  vendor  must

provide the following services-

i.     The  vendor  shall  correct  any  faults  /failures  in  UPS  equipments  during  the  office  hours  i.e,
from  9.30 AM to 06.00 PM on all working days. The vendor shall also work after office hours
and on holidays if required by the company at no extra cost.

ii.   The AMC is meant for various items as mentioned below: -

a)  Comprehensive   maintenance   of  the   UPS   shall    include   installation,   up-gradation,
repairing,  reloading and  restoration  of UPS.  Periodical  checkup  of UPS  shall  also  be  a

part of comprehensive maintenance.
b)  Repair   or   Replacement   of  parts   of   UPS   and   all   other   peripherals   as   well   as

components/parts.
iii.      The bidder is required to provide a total of95% uptime for all the equipments covered under

the contract.
iv.      The  service  engineers  of various  locatious  will  be  required  to  travel  to  provide  services  to

the locations mentioned  in the tender document at their own cost. No payment will be borne
by the Company on local conveyance.

v.        The  vendor  must  keep  spare  parts.  The  standby  provided  should  be  of the  same  or  better
configuntion.

vi.      The  vendor  shall  ensure  the  originality  of the  parts/components  in  the  UPS.  In  case  of
replacement,  the  vendor  shall  replace  the  items  with  same  or  better  configuration.  The
vendor   shall   maintain   at   least   5   mos.   of  spare   for   each   of  the   frequently   required
items/components.

vii.     The vendor shall perform preventive maintenance on a quarterly basis.
viii.    The vendor shall attend all calls related to UPS.
ix.      On  expiry/termination  of the  contract,  the  contractor  shall  handover  all  UPS  under  the

contract in good working condition, before the release of that quarter's payment.
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9. PRICE

(A_:±!±f)_LF¥ OWNED BY GOVT. OF INDIA CoMPAN;)  `
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

A

THE NEW INDIA ASSURANCE CO LTD,

Standby    will    be   allowed    for   a   maximum    of   7   days.    If   any   equipment   is   not
repaired/unattended for more than 7 days,  penalty will be deducted @ Rs500/-per day and
the  company  reserves  the  right  to  get  repaired  from  other  repairer  and  cost  incurred  for
repair will be deducted from the vendor payment.
Inventory for all  locations covering AMGis to be completed within 30 days from the date of
Purchase Order and regular updating of inventory is to be maintained.

a.     The  price  shan   be  all   inclusive  of  GST,   labour  cost,   ex-factory  price  per  unit,  packing,
forwarding,  freight, transit  insurance, Excise Duty,  other duties,  if any,  including State Levy,
delivery,  installation, commissioning and testing charges. No other charges shall be made.

b.     There  shall  be  no  escalation  in  the  prices  once  the  prices  are  fixed  and  agreed  to  by  the
Company  and  the  vendors.    But  any  benefit  arising  out  of any  subsequent  reduction  in  the

prices due to a reduction in duty & taxes after the prices are fixed and before the agreement
should be passed on to the Company.

10. PAYIMENT TERMS:

a.     The  payment  will  be  released  on  a  quarterly  basis  on  satisfactory  performance  and  after
deduction  of penalty,  if any,  with  the  submission  of maintenance  call  report  seal  signed  by
Office In-Charge.

b.     No advance paymentwill be made in any case.

11.  _CLARIFICATION /OUERIES:

a)   The  queries,  if any,  can  be  made  through  email  only  to  bss45@newindia.co.in  on  or  before
13/12/2024, 3:00 PM in .xls/.xlsx format as given in Annexure-5.

b)   The queries received via any mode other than email and on email  id  other than mentioned above
will not be entertained.

c)   The Company shall  not be  responsible  for ensuring that the bidders'  queries have been  received.
Any requests for clarification received after the indicated date and time may not be entertained.

d)   The  clarifications  (if any)  issued  at  any  time  before  the  due  date  of submission  of the  bid  will
become a part of the tender document and will be notified on the official website of the Company
as well as online e-tender portal.
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12.  ADDENDUM/CORRIGENDUM:

The vendors are advised to regularly check the NIA website thttp://newindia.co.in/tender.aspx) as
well as online portal for addendum/corrigendum, if any, to be published only on these websites.

13. SERVICE LEVEL AGREEMENT fsLA`:

The vendor should provide on-site AMC support from  9:30AM to 06.00 PM on all working days.
The vendor shall also work on holidays if required by the company at the regional office, Bhopal.

14. PENALTY CLAUSE:

Sr no. Reason Penalty
1 If   complaint    not    attended    to    within    2 Rsl00/-per day

working days
2 If standby is not given within 3 days Rs500/- per day
3 If call not resolved within 7 days Rs 500/- Per day after 7`h day
4 Non submission of call reports by the vendor Quarterly  payment  will  not  be

duly sealed signed by Ofrlce In-Chart:e made.
5 Non  submission  of Quarterly  Updated  UPS Quarterly  payment  will  not  be

inventory report made,

15. EXCLUSI0NS:

The maintenance agreement does not include:

a)  Electrical work external  to the equipment or maintenance  of accessories,  attachments,  machines  or
other devices.
b)  Damage  resulting  from  external  fire,  lightning,  transportation,  cost of repair or replacement due to
these factors.

16. DEVIATION FROM SPECIFICATION:

If the bidder wishes to  depart  from  any terms and  conditions of the tender  in  any  respect,  he  shall
draw   attention   to   such   points   of  departure   explaining   fully   the   reasons   thereof  and   furnish
separately  adopting  the  form  given  in  Annexure-6.    Unless  this  is  done,  the  requirements  of the
eligibility  criteria will  be  deemed to have  been accepted  in  every  respect.   The  Company  reserves
the right to accept/reject any or all the deviations shown by the bidder.
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THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED BY GOVT. OF INDIA COMPANY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILI.S, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

17. TERMINATION CLAUSE:

If; at any point of time, the services of vendor are found to be non-satisfactory the contract will be
terminated by giving 3  (three) months' notice in advance.

18. The Vendor will not sub-contract or permit any personnel other than vendor's engineers to perform
any   service   or   other  activities   required   by   the   Company   without   prior   permission   from   the
Company.

19. ROYALTIES AND PATEI`ITS:

Any royalties or patents or the charges for the use or infringement thereof that may be involved in
the contract shall  be  included  in the  price.  Bidders shall  protect the  Company against any claims
thereof.

20. RELOCATION OF UPS:

During  the  maintenance  agreement  in  force,  the  company  may  relocate  the  UPS  and  keep  the
vendor informed.  In the event of relocation of equipment transport and other incidental changes
will be borne by the Company.

21. VIOLATIONS BY VENDOR:

The  selected  vendor may be  blacklisted  for future  in case  serious  violations are observed and the
Company's decision in this matter will be final and binding on the vendor.

22. AGREEMENT:_

The  successful  bidder  shall  enter  into  a  detailed  agreement.  A  proforma/draft  agreement  is
given in Annexure-9. However, the Company reserves the right to altei/vary/amend/modify all or
any of the terms set out in the said proforma/draft agreement.
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THE NEW INDIA ASSURANCE CO LTD,
(A l^uroLLy oi;w£D By GovT. oF rNDrA coMPANy)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
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SECTION 11

TECHNICAL BID& COMMERCIAL BID

1.    ONLINE SUBMISSION:

The  online  bids  under  two  envelope  cover  system   comprising  of  (I)  The  technical  bid  and  (2)
commercial  bid  should  be  submitted  online  on  website  www.tenderwi2rardcom/NIAEPROC  on  or
before 3:00 PM 31st  December 2024.

The technical bid,  apart from the  online template  filling up,  should  contain the  scanned  copies  of the
following documents. The documents shall be arranged in the same order as mentioned below-

a)   Tender fees of Rs5000/-+  189/o GST (Rs.5900/-)  in the form of Demand Draft/Pay Order
in favour of "The New India Assurance Co. Ltd", payal>le at Bhopal.

b)   The EMD amount of Rs 25000/-(Rupees Twenty five Thousand only)
c)   Certificate  of Incorporation/ Registration  of Firm  Certificate/ Memorandum and Articles

of Association/ Partnership Deed/ Proprietorship Deed/ Declaration of proprietorship etc.
as the case may be.

d)   Capry  o£  Audited  Balance  Sheets  &  Chartered  Accounlanl  Certificates  For  last  thee
Financial Years.

e)   Copy of pAN.
I)    Copy of Sales Tax/ VAT/ Service Tax/ Trade Tax Registration Certificate.
g)   Affidavit  by  the  vendor to  the  effect  that  the  firm  is  not  blacklisted  or  de-paneled  for

whatsoever    reason    by    any    Central/State    Government    Department/Public    Sector
Banks/Financial  Institutions  in India during the period  from  Jar  2020 till the  last date  of
this tender.

2.    OFFLINE SUBMISSION IN HARDffHYSICAL COPIES:

TThe  following  documents  are  required  to  be  submitted  offline  to  The  New  India  Assurance  Co.  Ltd
BSS  dept.  2nd  Floor,  3rd  Block,  Arera  Hills,  Jail  Road  Bhopal  -462011  on  or  before  3:00  Ptry  31st
December 2024  in one sealed envelope super-scribed  as  "Offline Document Submission  for AMC
of UPS installed at different locations in Madhya Pradesh region" failing which the bidder may be
disqualified and their tender may not be opened:

a)   Tender document Fees of Rs 5900/-(Rs Five Thousand Nine Hundred only) (Non-refundable)
b)   EMD for Rs. 25,000/-(Rs. Twenty five Thousand only) (Refundable)
c)   Signed copy offender documents and addendum/corrigendum if any
d)   Supporting documents as per the tender requirement.

The  details  of the  DD/any  other  accepted  instrument,  physically  sent,  should  tally  with  the  details
available   in  the  scanned  copy  and  the  data  entered  during  bid   submission  time.   Otherwise,  the
submitted bid will not be acceptable.
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EL2:   For   more   details   regarding   euTendel.ing   process   please   refer   Annexure-8   (Special
Instructions for bidders)

If the  last  date  for submission  of offline  documents  happens  to  be  a holiday  due to  some  unforeseen
circumstances,thentheOfflinedocumentscanbesubmittedbylla.in.onthenextworkingday.

At any  time  prior to  the  last  date  of receipt of bids,  the  Company may,  for any reason,  whether at  its
own  initiative  or  in  response  to  clarifications  requested  by  the  prospective  bidders,  modify the tender
document by clarifications.

Theclarifications,if any,issuedbytheCompanyatanytimebeforetheduedateofsubmissionofthebid
wiH   become  part  of  the  tender  document  and  would   be  notified  on  the  official  web-site  of NIA

(±±±n;//nevyi±±ja±g±in^pp±±±g§p}E)aswellasatrmHE!g]n±£uH±[izaEdrEQn±,fl!LgJgE:BQ£.

The bidders must submit commercial  bids as per Annexure-3. The  incomplete commercial bid will be
rejected.If,theamountisnotmentioned,itwinbeconsideredasRs0/-(RupeesZero).

ITD/e-tender for AMC-UPS/2024-25
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THE NEW INDIA ASSURANCE CO LTD,
(A rmoLLy Oizw£D By GOvT. OF iNDJA cOMPANy)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

sECTloN in

I.  pROcEDURE FOR pROcEssING THE TENDER DOcuMnr`IT:

1)   The  Committee  constituted  by  the  Company  will  open  the  online  bids  as  well  as  offline
documents as per schedule.

2)   The commeroial bids of only technically qualified  bid.ders will  be opened  by the Committee  in
the presence of all the bidders who wish to be present and the lowest commercial bid ql) will
be identified.

3)   Any commercial bid incomplete in any respect would not be considered.

4)   This  procedure  is  subject to changes,  if any,  and  the  procedure  adopted  by the  Company  for
opening the tender shall be final and binding on all the parties.

5)   Every page of the off-line document submitted by the bidder should be stamped and signed by
the Authorized Signatory of the bidder.

2.  ENCLOSURES:

Annexure-1 (Eligibility Criteria for bidders)
Annexure-2(Technical Bid Proforma)
Annexure-3 (Commercial Bid Performa)
Annexure-4(List Of Operating OJ:fices under Bhopal RO)
Annexure-5(Queries-Format)
Annexure-6(Deviations-Format)
Annexure-7(UndertaklngRegarding Non-Blacklisting)
Annexure-8(Special Instructions to bidders for e- Tendering)
Annexure~9 (Agreement Draft in stamp paper)
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THE NEW INDIA ASSURANCE CO LiD,
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REGIONAL OFFICE, PARYAVAS BHAWAN,
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Annexure±

SN
ParticularsThb.ddh Compliance(YesINo)

I
?    1     er s  ould  be  of reputed  background  and well  established  in  UPS

mamtenance support business in Madliya Pradesh  region,  for the last 5•.`:.:-."?`..``..".I`....\`".:i"`=.`..,i..,..`.i,i.,`i`.,.,,,,,."",h;,i,,,..::+:*,:"numberotheirmalonwiththeCSTIVATnumberandPA-N

2

and PAN number).ThebiddershouldhaveaminimumAnnualTurnoverofRs50Lacs  ormoreinUPSmaintenancesupportbusinessinMadhyaPradeshregionforthelast3financialyears.(i.e.2021-22,2022-23&2023-24)withpositiveNetWorthinMadhyaPI.adeshregion.Itshouldbeofindividualcompanyandnotofgroupofcompanies.

(`Purf ^hase  Ord_er  and  Audited  Balance  Sheets  &  Chartered  AccountantCertifilcateslobesubmitted)

3
The bidder should have arrangements with the OEM / Authorized ServicePartnersofHardwareforthesupplyofsparepartsofUPS./Doc#me#Jnyprooftobesubmilled)

4
The  bidder  should  have  engineers  on  payroll  having  expertise  in  UPSmaintenance,installationandrepairs.(r/ie6/.ddcrs/iow/dspccjryffoedeta.ils.o!engineerstheirlocal.Ions,mobileMos.;;i--.s'u;;;inundertaking).

5 The  bidder  should  have  ISO  certification  for  maintenance  and  supportscrv-roes.(Documentaryproof/AffiidavitlobeSubmitted)

6
The bidder should not have been blacklisted or de-paneled for whatsoeverreasonbyanyCentral/StateGovernmentDepartmentffublicSectorBanksffinancialInstitutionsinIndiaduringtheperiodfromJan2020tilllastdateofthistenderqundertakinglobes-ubmit;edAniri;;;;ij.

7
The  bidder should have a  full-fledged  service center jn Madhya PradeshI.egion,withadequatestocksofsparesinMPandenoughqualifledserviceengineersinMPregiiori.(DocumentaryprooflobeSubini[[ad)

8

The bidder should have executed a minimum of3  mos. ofAMC contract ofsimilarnatureforavaluenotlessthanRs2Lacs/annumduringthelast3years(2021-22,2022-23&2023-24).Minimum1ordershouldbefrom

Government  organization  jn  MP  region  (excluding  NIA)  /I)ocz("e#faryprooflobesubmitted)N

ame   of   the   Customer   &     Location,    Address    &     P.O.No.&ContactpersonPhoneNoDate
Amount Rs. inIacs)

I

ITI)/e-tender for AMC-UPS/2024-25
Page 12 of 36
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THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED BY GOVT. OF INDIA COMPANY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILI.S, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

SN Particulars .              .,          .

2

3

9 Bidder should have one full-fledged office in MP.

S.N. Name     of    Offlce    / Address LL                Contact Dt.  And  letterofestablishment

Brancl) Number

I

10

The  bidder  should  have  received  3  letters  of satisfactory  performance  of
similar support services in the last 2 years (2021 -22 & 2022-23). At least 2
letters  should  be  from the  largest executed orders.  /Docz/meHfczr}J proo//o
be submitted)

S.N. Name          of          th e Address Contact person
D t.        of       letter

Customer issuance
I

2

3

Autliorised Signatory

avame & Designation, seal of the firm)

Note:-

1.   Additional information to be attached in additional sheet.

2.   Incomplete and non-submission of documentary proof bids will be rejected.

3.   All   documents   sl)ou]d   be   signed   by   authorized   representative   with   company   seal.

ITD/e-tender for AMC-UPS/2024-25 Page 13 of 36
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REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILljs, BHOPAL (M.P.) 462011.
(0755) 4203270, 280, 290, Fax-(0755) 4203252

Technical Bid
Annexure-2

Sl. Machine Make Compliance
No, Yes/NO
1 Aplab UPS

2 Numeric UPS

3 Accura UPS

4 Consul UPS

5 BPE UPS

6 HP UPS

7 PROSTARM UPS

Note-

;) The AMC OF UPS  INSTALLED  UNDER  WHOLE MADHYA PRADESH REGION for a period
of 1  (ONE)  Year and  may  be  extended  for one  or more year for the  same  price terms and  conditions
subject to satisfactory performance and with the approval of competent authority.
ii) The items and quantity mentioned here are spread across MP region.

ITD/Tender for UPS Battery rate contract/2024-25



Annexure-3

THE NEW INDIA ASSURANCE CO LTD,
(A i+\uroLLy Owz\r£D a y GO vT. c)F INDiA cOMPANy)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

Commercial Bid

S[.  No, Machine Total Unit AMC Rate Total AMC charges
Descriptio NO.  Of (Inclusive of all taxes in (Inclusive of all

n Units Rs.) taxes ) in Rs.
1 UPS 1 KVA 26

2 UPS 3 KVA 19

3 UPS 5 KVA 16

4 UPS 6 KVA 1

5 UPS 7.5rvA 4

6 UPS 10KVA 2

Total Amount Rs

Otlier UPSs which are Dresentlv under Warrantv will be added dtirina the vear inJconsecutive
quarters and `^/ill be intimated in the starting Of tlie quarter and the AMC amount will be increased
DroDortionatelv. The UPS declared nan-reirairable bv the vendor durina the AMC Deriod \^rill be
remo\/ed from AMC.

Sealed & signed by the Tenderer with Date

ITDITender for UPS Battery rate contract/2024-25
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THENEWINDIAASSURANCEC0LTD,;
(A_::T_9L_L_Y_O:!V+!EDBYGOVT.OFINDIACoMPAN;i

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILljs, BHOPAL (M.P.) 462011.
(0755) 4203270, 280, 290, Fax-(0755) 4203252

fiIA±mu±Hwl"mm±EL„'Ed¥iEpritprmmNLHmrmw±q"*ri.

SR.NO. OFFICE
Office name and AddressBhopalRegjonalOfficeBlockNo3,2ndFloor, NAME OF INCHARGE MOBILE  NUIVIBER

CODE & DESIGNATION NO. OF INCHARGE

1)
45000

Mr.Rajiv Kumar Singal

79800278230 Paryavas Bhawan, Arera Deputy General

Hills  BhopalM.P.462011BhopalKey Business  OfficeBlockNo3,2ndFloor, Manager

2)
45010 Mr.  Deepak Joshi

9806076969a Paryavas Bhawan  Arera
Hills,  BhopalM.P.4620118's Deputy Manager

3)
45010

erasia     maw  BusinessOfficeNearBankofIndia,Vldisha

Mr. Abhishek MalviyaAdmin.Officer
92299105749 Road'Berasia  Djst.  Bhopal:463106KIS

4) 45011a

oar    mall Business offlceGroundFloor,GurukripaTOwer,CommercialComplexNo.110,KolarRoad,Bhopal:462042.UJJAINLARGEBUSINESSOFFICE

Mr. Abhay Mahaj.anAssistantManager(D)
9131844025

5)
45020 Mr.  Shubham  GuptaDeputymanager

8109094436a 30,  Bharatpuri, Admn.BIk.,Ujjajn-456001.

ITDITender for UPS Battery rate contl.act/2024-25



THE NEVV INDIA ASSURANCE CO LTD,
(A IZVIIOLLy OWNED BY GOVT. OF JNDJA COMPANY)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

6)
45020

SHAJAPUR MediumBusinessOffice1stFloorNityanandAshramCompound,ABRoadShajapur(MP)465001

Mr.Prakash  Lal  Raikwar 9893122576
2 Assistant Manager

7)
45020

NAGDA Medium  BusinessOfficeNearLICofIndia,lngoria

Ms.Sneha Rathore 9770001375
3 Rd.21, Ojha Marg  Bazar,NaqdaJunction-456 335. Deputy Manager

8)
45020

Agar Malwa Small  BusinessOfficeShivShakthiFlourMill,

Mr.  Laiq  RehmanSiddiquiAssistantManager
9406841827

8 Near Ajay Shri Talkies,BarodRoadAgarMalwa,M.P.465441

9)
45040

SATNA LARGE BUSINESSOFFICENearParijatHotel,RewaRoad,Satna-485001.

Mr.Rajendra  Kujur 9826490067
a Manager

10 45040
CHHATARPURMediumBusinessOfficeJawahar

Mr.Prashant Suri 9300614787
3 Marg,  Main  Rd.,Chhatarpur -471001. Assistant Manager

1„ 45040
TIKAMGARH  MediumBusinessOffice

Mr. Varun  Lokras 9630691420
4 Jhansi  Road,  Tikamgarh(M.P.)-472001. Assistant Manager

12 45040

Panna Small BusinessOfficeCollegeRoadNearSBlMainBranch,PannaM.P.488001

Mr. Arab  Khan 9893079088
8 Assistant

13) 45050
JABALPUR LARGEBUSINESSOFFICE

Ms. Ambujam S 9300103759
a 290,  Napier Town,Jabalpur-482001. Manager

14) 45050
Seoni Medium  BusinessOffice

3 S.P Bunglow road,  nearbahubalichowkseoni-

ITD/Tender for UPS Battery rate contract/2024-25
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THENEWINDIAASSURANCECOLTD;
(A`:!T_9L_L.Y.?:!V+!EDBYGOVT.OFINDIACoMPAN;)`

REGIONALOFFICE,PARYAVASBHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILlus, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

480661Kt's

15M  45051
a ni    mall Buslness officeGurunanakDharmakata

7 Baragwa,KatniM.P. 483501

16)  45060
GWALIOR AUTO TIE-UPHUB

Mr.Anirudh ChaudharyManager
9993880401a LIC  Building  City Centre,GwaliorM.P.474011BHINDMd.

17N  450607

e   lum BuslnessOfficeaBlock,ShastriNagar,GwaliorRoad,Bhjnd-477001DbMd'

Mr.  Narendra JoshiAdministrativeOfficer
8889442228

18) 45060

a   ra     e   iumBusinessOfficeBADAMICOMPLEX,BESIDETHEBABUJl   -

Mr.  Puneet Pamnani
88788934668 PETROL PUMP ,  NEARBUSSTAND,GWALIOR-JHANSIROAD,DABRA.MADHYAPRADESHGUNAS Assistant Manager

19 45060

mall Business OfficeMalhotraComplex,NearAshokaParkView

Mr.  Saurabh Singh

97138983139 Hote,, Chauhan,
AB  Road,  Guna -M.P.473001lNDORELARGEBUSINESSOFFICE-I104-105,lstFloor, Assistant Manager

20) 45070 Mr.Rajendra  Kumar

9424801161a SHAGUN COMPLEX,VljayNagarChouraha,lndore-452010.DEWASMd. JainRegional Manager

21) 450717

e   ium  BuslnessOffice2ndfl.,ChamundaComplex

Mr.  Ram  Pratap Meena
8109834547A.B.  Road,Dewas-455 001. Manager

ITI)/Tender for UPS Battery rate contract/2024-25
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THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED BY GOVT. OF INDIA COMPANY)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2r`d FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

22 450712

KHANDWAMEDIUMBUSINESSOFFICEOpp.
Mr.  Deepak Kumar

9827437528Anand Parisar,Anand  Nagar PhoolmaliAdministrativ
Main  Road,Khandwa -450001. e Officer

23 45080

lNDORE  LARGEBUSINESSOFFICE-ll313-316,ShekharCentral,lllrdfloor,PalasiyaSquare,A.B.Road,lndore-452001

Mr. Prakhar Kastwar
8109207074a Deputy Manager

24) 45081

Runji Gautampura SmallBusinessOfficeShopNo.3,PatidarComplex,

Mr.  Neeraj Kumar 9531927503/8779330
2 Runji chupati,ChambalNaka'lndoreRoad,Gautampura -453331 Assistant 865

25 45081

Sanwer Small BusinessOfficeKUDANAROAD,SANWER,

Mr Sudesh Parihar 98272575603 DIST.  INDORE 453551TELEPHONE:07321-220056 Assistant Manager

26) 45081

RAU Small  Business OfficeGopiratanResidenby,FirstFloor,

Mr.Rajesh Nawal
98270622496 ICICI  Bank  Parisar, A.B.Road,Rau,Dist.Indore-453331 Admin.  Officer

27 45100

SAGAR LARGE BUSINESSOFFICEAkarshiyaBldg.,Opp.Rly.

Mr.  ManojkumarAgrawalManager
9479316691a Stn"Bhagwan Ganj.,Saaar470002.

28 45100

DAMOH Medium  BusinessOfficeCMIWardNo.3,P.B.NO.32'Damoh-470661.

Mr.  Sudhir Kumar Tiwarj
94074937552 Deputy Manager

ITD/Tender for UPS Battery rate contract/2024-25
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REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.
(0755) 4203270, 280, 290, Fax-(0755) 4203252

29 451003

Bjna Small  Business OfficeBESIDECENTRALBANKOFINDIA,SHASTRIWARDSTATION

Mr.Anuj  Kumar Midha
9039856246ROAD,BINA,DISTRICT-SAGAR,M.P.:-470113BandaSmallBusinessOfficeMainroad,busstandWard Assistant Manager

30»  451004 Mr.  Pappu Khare
9926271668No.  08,BandaK Assistant

31 45100
urwal Small BusinessOffice

Mr.Tulsidas  Rai
98933859297 Near Bus Stand,  Malipura,mandiBamoraRoadKurwai Admi.n.  Officer

32 45110
RATLAM  LARGEBUSINESSOFFICE

Mr. Vlshal GuptaManager
8976571866a 115,  Station  Road,Ratlam-457001.

33) 45110
MANDSAUR MediumBusinessOfflceMhow -

Mr.  Ravindra

82368897967 Neemuch  Road,Mandsaur - MalviyaAssistant

458 001.JHABUAM      . Manager

34) 451102

edlum  BusinessOfficeFirstFloor,811,ChaitanyaMarg'lndore-AhemedabadRoad,NearNaturalHondaShowroom,OppositeVljayaBankJhabua-457661N

Mr.Himanshu PatidarAssistantManager
9806135968

35) 4511 03

eemuch  Medlum  BusinessOfficeBunglowNo.46,GirlsCollege

Mr.  D S Arora
9425106116Road  ,  Opposite CRPFMess,NeemuchMadhaPradesh-458441Al'' Assistant Manager

36) 451104

lrajpur Small  Bus]nessOfficeNagarpalikaroad

Mr. KR Ambhore
9993446240

near Gayatri  Mandir,Alira'ur Assistant Manager

ITD/Tender for UPS Battery rate contractra024-2S



THE NEi^r INDIA AssuRANCE co LTD,
(A WHOLLY OWNED BY GOVT. OF INDIA COMPANY)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

37 45130

lNDORE AUTO TIE-UP HUB104-105,lstFloor,SHAGUNCOMPLEX,VljayNagarChouraha,Indore-452001.

Mr. Brahmanand Wagh 9893410414a Manager

38 45130

POLOGROUND SmallBusinessOfficeNAKODAAPARTMENT, 3

Mr.  Manoj Sharma 98260127505 RAMCHAN DRA NAGAR,AIRPORTROAD,lNDORE(M.P.)-452005 Assistant Manager

39 45140a

BHOPAL LARGEBUSINESSOFFICE
Mr Mahendra Singh

7389940833lst Floor, West Block GTB Rathore
ComplexBhopal-462 003. Manager

40 45140

Bairagarh Small  BusinessOfficeG.N.8,MARUTICOMPLEX,

Mr.  M.K. Awatramani 94065327505 ` CHANCHAL ROAD,MINlMARKET,SANTHIRDARAMNAGARMP462030 Senior Assistant

41 451 41
BHEL Small  BusinessOfficeB-92,NIRMAL

Mr.  RohitKumarAssistantManager
80858120583 PALACE,AWADHPURIBhopal,462022

42) 45141

Hamidia Road SmallBusinessOfficeG-28SurbhiRaghuplaza,HamidjaRoadBhopalM.P462001.

Mr.Amit Minj
81093900145 Assistant Manager

43) 45170
DHAMNOD LARGEBUSINESSOFFICE

Mr.Prashant Dhotre 9827395706a A.B.  Road,Dhamnod-454 552. Manager

44 45170

SENDHWA MediumBusinessOfficeOpp.VeterinaryHospital,A.B.Road,Sendhwa-451666

Mr.Neeraj Pathak 9826786661
7 Deputy Manager

ITDITender for UPS Battery rate contractl2024-25
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THE NEW INDIA ASSURANCE CO LTD;
(A_:!P~f!L_L_Y_OWNEDBYGOVT.OFINDIACOMPAN;i

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILI.S, BHOPAL (M.P.) 462011.
(0755) 4203270, 280, 290, Fax-(0755) 4203252

45M  45170

KHARGONE MediumBusinessOfficeWardNo.29,OpptoBankOfIndia,

Mr.Anil Singh SengarDeputyManager
99771781002 Vjshwasakha  Colony,  BistanRoad,Khargone,M.P.Pin:451001.a

46 451703

arwani Small  BuslnessOfficeCHANDRACOMPLEX154

Mr.  Santosh  Bairagi
9993910441

M.G.  ROAD,BARWANIM.P.    :-451551 Senior Assistant

47 45190

GWALIOR  LARGEBUSINESSOFFICEFirstFloor,K&MTower,  Plot

Mr.Lalit Kishore  Ekka
9425631656a no.13,MainRoad,  Chetakpuri,Gwalior,M.P.-474002 Manager

48 45190
Joura Small  Business OfficeOppositeShriRamcinema

Mr. Pawan Dekate
9827628498/ M.S.  RoadJouraDist.  Morena -4762218 Admin.  Officer

49 451903

lLAUA small  BusinessOfficeNearJanmitraKendra,BilauaDISTT.GWALIOR-475003Sh'

Mr.  Laxman  DasAdministrativeOfficer
9827371943

50) 45190

Ivpuri  Medium  BusinessOfficeHajiSanuBuxMarketA.B.

Mr.Sushant Rochlanj
75878875007 Road,ShivpuriM.P.473551 Deputy Manager

51) 45210
BHOPALAUTO TIE-UP HUBParyavasBhavan,2nd

Mr. Anjul  PandeyManager
9425839987a Floor,Block-3,JailRoad,Bho   al-462011

52 4521 0

MANDIDEEP  LARGEBUSINESSOFFICEFirst

Mr.Mukesh

98263116477
Floor,  Rinwa Complex,MainRoad,Mandideep,Djst.Raisen,M.P.462046 MalviyaDeputyManager

ITD/Tender for UPS Battery rate contract/2024-25



THE NEW INDIA ASSURANCE CO LTD,
(A I+\uroLLy oi;w£D By GovT. oF rNDrA CoMPANy)

REGIONAL OFFICE, PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

53 4521 02

VIDISHA Small BusinessOffice
Mr.  Surendra  Kumar

8770881775ASG Eye Hospital, Jalor[ Rakse
Complex,  Civil  Lines,Vidisha-464001. Deputy Manager

54 45210

DAB Medium  BusinessOffice1-A,A-1/B,1stFLOOR,  PINKTOWER,PADMANABH

Mr.  Sunil  Kehri 9827621805
3 NAGAR,  PRABHATSQUARE,RAISENROAD,GOVINDPURA,BHOPAL-462023 Manager

55 45210

Misrod Small BusinessOfficeFirstFloor,TilakNagar,BawadiaKalan,Bhopal M.P.462039

Mr.Ghansyam Raikwar 9981984658
7 Senior Assistant

56 45220

Rajgarh Small BusinessOffice18,ChandraShekharAzad

Mr.  Om  Prakash  Pande 94250307693 Marg  Rajgarh.  teh.sardarpur,distt.Dhar.M.P.  -454116. Assistant

57 45230

REWA LARGE BUSINESSOFFICEH.No.25/1257/1FirstFloor,AboveUnionBankofIndiaSaman,Rewa,MAdhyaPradesh-PinCode486001

Ms.  Geetanjali  Menia 9022721367a Manager

58) 45240

CHHINDWARALARGEBUSINESSOFFICEParasiaRoad,OppositeSAFGateChhindwara(480001)

Mr. Sushil Gangrade 7987788419a Manager

59 45240

BETUL Medium  BusinessOfficeFIRSTFLOORSHRlSAIKRUPACOMPLEX,

Mr.  Nitin  Gargey 9425090793
7 iN  FRONT OF rvsSHOWROOM,GURUDWARAROAD ,BETUL(M.P.)460001 Deputy Manager

ITD/Tender for UPS Battery rate contract/2024-25
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THENEWINDIAASSURANCECOLTD,¢.

(A_:!P~f!L_L_Y_Ol!\INEDBYGOVT.OFINDIACOMPANis
REGIONAL OFFICE,PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILI.S, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

60 452402 Amla  Small  Business  OfficeRatadaRoad,Amla,Dist.Betul-460551.
Mr.Shekhar Biswas,Admin.Officer

9074700290

61 )  45240

SEONI  Malwa  SmallBusinessOffice8&9 Masjid

Mr.Sanjay

98272879944 complex,1 st floor,old  bus GangradeAssistant
stand,  main road, SeoniMalwa,Dist.Hoshangabad Manager

62)   45240
Multai Small Business OfficeGadekarCompundBetul

Mr. Lokesh Wagmare
97137858856 Road,  ln front of HondaShowroom,Multai-460661 Assistant

63) 45240
Dongar Parasia SmallBusinessOffice

Mr. Nagendra PratapAssistant
90985241748 Above  U.B.I.,Main  Road,Parasia,Dist.Chhindwara

64) 45240
Plparlya Small  BusinessOffice

Mr.  Sanjay DubeyAssistant
98932996909 Cement Road,Piaria,461775

65) 45250a

Shahdol  Medium  BuslnessOfficeKartarCottage,BesideMahindraFinance

Mr. Ankur Yadav
9479804223

Opp.  Christian  Hospital,BurharRoad,Shahdol, M.P.484001. Assistant Manager

66 45250

Burhar Small  BusinessOfficeSajComplex,FirstFloor,

Mr.  kamlesh Marskole
99268383327 Opp.  Nehru Degree College,AmarkantakRoad,Burhar,Dist.ShahdolM.P. Assistant

67 452502

Birsinghpur Pali SmallBusinessOfficeOpp.OldHospital,Main

Mr.  Kuldeep  Beck
9425537880

Road,  Birsinghpur Pali,  Distt.Umaria-484551 Administrative Officer

ITDITender for UPS Battery rate contract/2024-25
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THE NEW INDIA ASSURANCE CO LTD,
(A WHOLLY OWNED BY GOVT. OF INDIA COMPANY)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

68 45250

Annupur Small  BusinessOfficeC/OMrs.RamlaliSoni,W/oLate.BiharilalSoni,JaithariRoad,Opp.MandakiniHotel,Anuppur,MadhyaPradesh-484224

Mr. Taslim  Khan 9669919116
3 Assistant Manager

69 45600
Child Suit Hub,  lndore221SaketNagar,

Mr.  Sunil.Otwal 9993118822
1 Main  Road  lndore(M.P.)  PIN:452018. Manager

70 456002
Child Suit Hub,  Jabalpur Mr.  Rakesh Kumar

9926623388668, Rasal Chowk, Shayalwar
Jabalpur -482001. Manager

ITDITender for UPS Battery rate contract#024-25
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THE NEW INDIA ASSURANCE CO LTD,
(A i^ffloLLy OWNED By GOVT, OF JNDJA COMPANY)
REGIONAL OFFICE, PARYAVAS BHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

Tender Ref: ITD/e-tender forAMC-UPS/2024-25

0UERIES FORMAT

Annexure-5

SN Bidder Name Page No (Tender clause (Tender Description Query
Ref) Ref) (Tender Ref)

Tender Ref: ITD/e-tender for AMC-UPS/2024-25
Annexure-6

DEVIATIONS FORMAT

S.N. Bidder's Page No.(TenderRep clause(Tender ReD Description in Deviation Reasons

Name the          tender(TenderRef) details fordeviation

I

2

Note: -The Company reserves tlie right to accept/reject any or all of the deviations shown by
tlie bidder.

Authorized Signatory
Ovame & Designation, seal of the rirm)

ITD/e-tender for AMC-UPS/2024-25
36
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.'2THENEWINDIAASSURANCEC0LTD,
(An::T.8±`y,?:!v?:_E_D__B_y_GOvT.OFINDIAc6inpirN-y',

REGIONALOFFICE,PARYAVASBHAWAN,

BLOCK-3, 2nd FLOOR,
ARERA HILLS, BHOPAL (M.P.) 462011.

(0755)4203270,280,290,Fax-(0755)4203252

AEnexure±

±ZE±£r±a!±!EgBfga!=±i!±gJ±!QE±!±!isfr

Tender Ref: ITD/e-tender forAMC-UPS/2024-25

We, M/s
disqualifiedfolackl _  __._ -.---...-.    ''`,   `J(+Y\,   ,L\Jl   uC;C;L[

isted/de-paneled and the product quoted is not disqualifieifelacklisted/de-
r\__+__| IC`L_L         r\

participating in the bid, confirm that we have not been

paneled   by   any   Central/State   Government   Depaftmentffublic   Sector   Banksffinancial
_  ___.  T_v ..., L,  uv.  u,OliuaiiiicujuiacKiisteo/ae-

InstitutionsinlndiaincludingNIAduringthelastthreeyearsstartingfromJan,2018tillIast
date of submission of this tender.

Dated at

Signature of the company secretary             :

Signature

Name

Designation

Name & Address of the company

Seal of the Company

ITD/Tender for UPS Battery rate contractn024-25
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Annexure-8

_SPECIAL INSTRucTIONs TO BmnERs FOR E±TENDERmG

1.    Tender    document     with     detailed     terms    and     conditions     is     available     on     our    website
pry.tenderwizard.com/NIAEPREC. Interested parties may dounload the same and participate in the
tender as  per the  instructions  given  therein,  on  or  before  the  due  date  of the  tender.  The  tender  shall
have         to         be         submitted         online         through         the         e-procurement         system         on
ry::!^n^r.tenderwizard.com/NIAEPROC

2.    As  a  pre-requisite  for  participation  in  the  tender,  vendors  are  required  to  obtain  a  valid  Digital
Certificate of Class IIB(wiith both signing and encryption component) and  above as per Indian IT Act
from the licensed Certifying Authorities ¢or ex. N-codes, Sify, TCS, E-mudrah, etc.) operating under
the Root Certifying Authority of India qucIA), Controller of Certifying Authorities (CCA).   The cost
of obtaining the digital certificate shall be borne by the vendor.

In  case  any  vendor  so  desires,  he  may  contact  our  e-procurement  service  provider  M/s.  Antares
Systems Limited, Mumbai for obtaining the digital signature certificate.

3.   Corrigendum/amendment  if any,  shall  be  notified  on the  site  !4a¢rw.tenderwizard.com/NIAEPRQ£.
In case any corrigendum/amendment is issued after the submission of the bid, then such vendors, who
have submitted their bids, shall be intimated about the corrigendum/amendment by a system-generated
emafl (In case of open tender corrigendum / amendment will  be on the  public dash board and no mail
will  be  fired  for  the  vendor  who  has  not  participated  by  that  time).     It  shall  be  assumed  that  the
information  contained  therein  has  been  taken  into  account  t]y  the  vendor.  They  have  the  choice  of
mat(ing changes in their bid before the due date and time.

4.   Vendors are required to complete the  entire process online on  or before the due  date of closing of
the tender.

5.    Price  bid  of only  those  vendors  shall  be  opened  whose  Techno-Commercial  bid  is  found  to  be
acceptable to us. The schedule for opening the price bid shall be advised separately.

6.     Directions   for  submitting  online  offers,   electronically,   against   e-procurement  tenders  directly
though internet:

0   Vendors are advised to log on to the wcbeite (www.tender`Arlzard.apm/NIAEPROC) and alTange to
register themselves at the earliest.

(ii)  The  system  time  (IST)  that  will  be  displayed  on  e-Procurement  web  page  shall  be  the  time
considered  for  determining  the  expiry  of due  date  and  tinie  of the  tender  and  no  other  time  shall  be
taken into cognizance,

ITDITender for UPS Battery rate contract/2024-25
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(i"Vendorsareadvisedintheirowninteresttoensurethattheirbidsaresubmittedine-Procurement
system  weH  before  the  closing  date  and  time  of bid.  If the  vendor  intends  to  change/revise  tlie  bid
alreadyentered,hemaydosoanynumberoftimestintheduedateandtimeofsubmissiondeadline.
However,nobidcanbemodifiedafterthedeadlineforsubmissionoft)ids.

(iv)Oncetheentireprocessofsubmissionofonlinebidiscomplete,thevendorsarerequiredtogoto
option    own  bid  view    through  dashboard  and  take  the  print  of the  envelope  receipt  as  a  proof of
submitted bid.

(v)Bids/OffersshaHnotbepermittedine-procurementsystemaftertheduedate/timeoftender.
Hence,nobidcanbesubmittedaftertheduedateandtimeofsubmissionhaselapsed.

(vi)Nomanualbids/offersalongwithelectronicbids/offersshallbepermitted.

7.Oncethepricebidsareopened,vendorscanseetheratesquotedbyalltheparticipatingbiddersby
loggingontotheportalundertheiruserIDandpasswordandclickingonotherbidview.

8.NoresponsibiHtywillbetakenbyand/orthee-procurementserviceproviderforanydelaydueto
connectivity   and   availability   of  website.   They   shall   not   have   any   liability   to   vendors   for   any
interruptionordelayinaccesstothesiteirrespectiveofthecause.Itisadvisablethatvendorswhoare
notweHconversantwithe-tenderingprocedures,startfillingupthetendersmuchbeforetheduedate
/timesothatthereissufficienttimeavailablewithhimthertoacquaintwithallthestepsandseekhelp
iftheysorequire.Evenforthosewhoareconversantwiththistypeofe-tendering,itissuggestedto
completeaHtheactivitiesaheadoftime.Itshouldbenotedthattheindividualbidbecomesviewable
onlyaftertheopeningofthebidon/aftertheduedateandtime.Pleasebereassuredthatyourbidwil1
be  viewable  only  to  you  and  nobody  else  till  the  due  date/  time  of the  tender  opening.  Tire  non
availabilityofviewingbeforeduedateandtimeistruefore-tenderingserviceproviderasweuasNew
India Assurance officials.

9.   New  India  Assurance  and/or the  e-procurement  service  provider  shaH  not  be  responsible  for any
direct  or  indirect  loss  or  damages  and  or  consequential  damages,  arising  out  of the  bidding  process
including   but   not   limited   to   systems   problems,   inability   to   use   the   system,   loss   of  electronic
information etc.
Incaseofanyclarificationpertainingtoe-procurementprocess,thevendormaycontactthefollowing
agencies / personnel:

S.  No.I.2 ParticularsFore-tendering SupportFortenderRelatedQueries Com  an   Name Contact Details9731468511(Sushant)lokesh.hretenderwizard com
M/s. Antares Systems Ltd.

The    New    India    Assurance, bss45     newindia.co.in
Bhopal Regional Office Mob:                         7982177550,7000357420

ITDrrender for UPS Battery rate contract/2024-25
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This    agreement    made    on    this

ASSURANCE

THE NEW INDIA ASSURANCE CO LTD,
(AWHOLLYOWN£DByGOVT.OFJNI)JACOMPANY)

REGIONAL OFFICE,PARYAVAS BHAWAN,
BLOCK-3, 2nd FLOOR,

ARERA HILLS, BHOPAL (M.P.) 462011.

(0755) 4203270, 280, 290, Fax-(0755) 4203252

Annexure-9

AGREEMENT

day    of 2023     between

hereinafter   called   the   "VENI)OR"   and
CO. LTD., hereinafter called

THE   NEW  INDIA
''THE COMPANY" sets forth the terms and conditions

i=~tiie-;=inienance of AMC 0F UPS installed at different locations in Madhya Pradesli region as
apecified in Annexure 4 of this tender.

Period of AMC:

Price of AMC (inclusive of all taxes):

1.    PJI)ER OFFER & PERIOD OF AGREEMENT:.

a.     This Agreement is valid for minimum  lyear. However; the period  of Agreement may be extended
to one  or more years on  renewal  subject to approval  of competent authority  and  on the basis  of
satisfactory performance of the vendor and on the same rate, terms and conditions.

c.     That the vendor hereby agrees to affect the AMC services as specified in the tender document

2.    PRICE:
a.     The price shall be all inclusive of GST,labour cost ex-factory price per unit packing, forwarding,

freight   transit   insurance,   Excise   duty,   other   duties,   if  any,   including   state   levy,   delivery,
installation, commissioning and testing charges. No other charges shall be made.

b.     There shall be no escalation  in the prices once the prices are fixed and agreed to by the Company
and  the  vendors.    But  any  benefit  arising  out  of any  subsequent  reduction  in  the  prices  due  to
reduction in duty & taxes after the prices al`e fixed and before the agreement should be passed on
to the Company.

3.    _SECURITY DEPOSIT:

The successful  bidder will have to  furnish a Security Deposit to the tune of 15%  of the value  of
the Contract for proper fulfillment of the contract in the form of a Bank Guarantee obtained from
a nationalized/scheduled bank. This Bank Guarantee shall be returned after the expiry of the AMC
period.

4.    pAyMHr`IT TERMs:

ITI)ITender for UPS Battery rate contract/2024-25
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a.    The  payment  win  be  released  on  a  quarterly  basis  on  satisfactory  performance  and  after
deductionofpenalty,if any,withthesubmissionofmaintenancecaurepoftsealsignedby
Office ln-Charges.

6.    No advance payment will be made in any case.

5.sgQEEj2ELHngBELfsen

ComprehensiveAMCforUPS'sofdifferentmakes,installedatvariousOperatingOfficesunder
Bhopal Regional Office.

5!=59E£!Ij±E4J!4giEf9Ea]±g2jEgrripeat±zgs}:

i.            The  vendor  shall  maintain  the equipments  (as  detailed  above)  in  good  working  condition.
The  details  of the  equipments  are  provided  in  the  technical  bid  as  per  Annexure-2.  The
vendor has to provide the following services-

ii.           The  vendor shall  correct any  faults /failures  in  any equipment during the  office hours  i.e.
from  9.30  AM  to  06.00  PM  on  aH  working  days.  The  vendor shan  also  work  after office
hoursandonholidaysifrequjredbythecompanyatnoextracost.

iji.  The AMC is meant for various items as mentioned below :-

iv.     Comprehensive  maintenance  of the  UPS  shall  include  installation,  up-gradation,  repairing,
reloading  and  restoration  of  UPS.  Periodical  checkup  of  UPS  shall  also  be  a  part  of
comprehensive maintenance.

v.RepairorReplacementofpartsofupsandaHotherperipheralsaswellascomponents/parts.
vi.Thebidderjsrequiredtoprovideatotalof95%uptimeforalltheequipmentscoveredunder

the contract.
vii.     The  service  engineers  of various  locations  win  be  required  to  travel  to provide  services to

thelocationsmentionedinthetenderdocumentattheirowncost.Nopaymentwillbebome
by the Company on local conveyance.

viii.    The  vendor  has  to  keep  spare  parts.  The  standby  provided  should  be  of same  or  better
configuration.

lx.       The  vendor  shall  ensure
u__`.._..,    _ ..,,-,, c.ii.;.uuipulit:nTs   in  the   ups.   In  case  o±replacement,  the  vendor  shaH  replace  the   items  with  same  or  better  configuration.  The

vendor    shaH    maintain    at    least    5    nos.    of   spare    for    each    of   frequently   required
items/components.

x.        The vendor shall perform preventive maintenance on quarterly basis.
xi.       The vendor shall attend all calls related to ups.
xii.     On  expiry/termination  of the  contract,  the  contractor  shall  handover  all  UPS  under  the

contractingoodworkingcondition,beforethereleaseofthatquarter'spayment.
Xiii.TheStanddyWil\beallowedformaximum7days.Ifanyequipmentnotrepaired/unattended

!or more than 7 days, penalty Will be deducted @ Rs500/- per day and the company reserves
the  right  to  get  repaired  from  other  repairer  and  cost  incurred  for  repair  will  be  deducted

TTD`Tender{orUPSBatteryTatecontract/2o24.2s
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from the vendor payment.
xiv.    Inventory for all locations covering AMC is to be completed within 30 days from the date of

Purchase Order and also regular updating of inventory is to be maintained.

7. SERVICE LEVEL AGREEMm`IT (SLA):

The vendor should provide on-site AMC support from  9:30AM to 06.00  PM on all  working days.
The  vendor  shall  also  work  on  holidays  if required  by  the  company  at  Regional  office,  Bhopal

8. PENALTY CLAUSE:

Sr no. Reason Penalty

1 If complaint  not  attended  within  2  working Rsloo/-per day
days

234 If standby is not give within 3 days Rs500/- per day
If call not resolved within 7 davs Rs 500/-Per dav after 7th dav
Non submission of call reports by the vendor Quarterly  payment  will  not  be
duly sealed signed by Ofrice In-Charfze made.

5 Non  submission  of -Quarterly  Updated  UPS Quarterly  payment  will  not  be
inventory report made,

9. EXCLUSIONS:

The maintenance agreemeut does not include:

a) Electrical work external to the equipment or maintenance of accessories, attachments, machines or
other devices.
b) Damage resulting from  external fire,  lightning, transportation,  cost of repair or replacement due to
the factors.

10. TERMINATION CLAUSE:

If; at any point of time, the services of vendor are found to be non-satisfactory the contract will be
terminated by giving 3  (three) months notice in advance.

ITDITender for UPS Battery rate contract#024-25
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TheVendorwillnotsub-contractorpermitanypersonnelotherthanvendor'sengineerstoperforin
any   service   or  other  activities   required   by  the   Company   without  prior  permission   from   the
Company.

The Company  will
any extra cost.

provide  sufficient working place,  communication  system  for the  vendor without

11.BQ±£A±I±ESL4±Q±4]ERE&

Anyroyaltiesorpatentsorthechargesfortheuseorinfringementthereofthatmaybeinvolvedin
thecontractshaHbeincludedintheprice.BiddersshaHprotecttheCompanyagainstanyclaims
thereof.

i2. 4EEITRATm:

i)      All  disputes/differences  of any  kind  whatsoever  arising  out  of or  relating  to  the  construction,
meaning,  operation,  effect  or  breach  of the  Agreement,  then  either  party  may  refer  to  a  sole
arbitratorwhoshaHbejointlyappointedbyboththepalliesor,intheeventthatthepartiesare
unable  to  agree  on  the  person  to  act as  the  sole  arbitrator within  30  days  after any party  has
claimedforarbitrationinwrittenform,bythreearbitrators,onetobeappointedbyeachparty
withpowertothetwoarbitratorssoappointed,toappointathirdarbitratorwithinaperiodof30
days from the appointment of the second of the art)itrators.

ii)    The arbitration shaH  be conducted under the Arbitration and Conciliation Act,1996 as amended
or re-enacted from time to time.

iii)   The governing law for the arbitration shall be Indian Law.

iv)Theproceedingofarbitrationshallt)econductedintheEnglishlanguage.Thearbitrationshallbe
held in BIiopal, India.

13.   EQLRCE MAJEURFji

The  bidder  shaH  not  be  liable  for  any  delay  or  failure  of performance  of any  of its  obligations
underorarisingoutofthiscontract,ifthefailureordelayresultsfromanyofthefollowingActof
God,refusalofpelmissionsorotherGovernmentAct,fire,explosion,accidentandthelikewhich
rendersitimpossibleorimpracticableforthebiddertofulfillitsobligationsunderthecontractor
anyothercauseorcircumstancesofwhatsoevernaturebeyondbidder'scontrol.

ITDITender for UPS Battery rate contract/2024-25
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14.  VIOLATIONS BY VENDOR:

The selected vendor may be blacklisted for future in case serious violatious are observed and the
Company's decision in this matter will be final and binding on the vendor.

15.  CONFIDENTIALITY:

The   bidder  acknowledges   that  all   materials   and   information   which   has   or  will   c'o_me+`,in   its

possession or knowledge  in connection with the performance of this agreement,  hereof, consists of
confldential and proprietary data, whose disclosure to  or use  by third  parties will  be damaging or
cause   loss  to  company.  The  bidde.r  agrees  to  hold   such  material   and   information  in  s-trictest
confidence not to make use thereof other than for the performance  of this agreement, to release  it
only to employees requiring such information, and not to release or disclose it to any other parties.
The   bidder   shall   take   appropriate   action   with   respect   to   its   employees   to   ensure   that   the
obligations  of non-use  and  non-disclosure  of confidential  information  under  this  agreement  are
fully satisfied,

16.  RELOCATION 0F UPS:

During  the  maintenance  agreement  in  force,  the  company  may  relocate  the  UPS  and  keep  the
vendor informed.  In case of relocation of equipment, transport and other incidental charges will be
bone by company.

IN WITNESS  WIIEREOF THE PARTIES  HERE TO have set and subscribed their respective hands
and seals the day and year herein above mentioned.

a) Signed sealed & delivered by the
Within named insurance company

By the hands of

In the presence of

Witnesses: I

ITI)ITender for UPS Battery rate contract/2024-25
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witl)in named (vendor)

By the hands of

In the presence of

Witnesses:  1
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